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Autobiography

Ever since a young age, I have been keenly interested in creations that involve a combination of art 
and technical prowess. I started out playing guitar, excelling in technical performance that most don’t 
learn for years. From this interest I went on to major in Recording Arts at California State University, 
Chico. I enjoyed working with music, but also respected the technical skill it took to master the art of 
recording, mixing, and mastering audio. I also realized the benefit of business knowledge, obtaining 
a minor in Business Administration.

After graduation, I began an internship that introduced me to video editing and motion graphics, 
again enjoying the combination of both art and technical aspects of the software. While working in 
this field, I was exposed to some web design and development. I quickly realized I enjoyed designing 
and writing code, and it was here I began to research my options.
After hearing about the Web Design and New Media Master of Fine Arts Degree at the Academy of 
Art University, I decided it would be a beneficial degree to pursue. After enrolling at the academy and 
learning about web design and development, I have since held two internships and am currently an 
employee of Roger CPA Review as their lead designer.
I believe the combination of my work experience and a graduate degree will launch me into the 
career of my choice as a User Experience/User Interface Designer.

About Me
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Resume
Marc Terribilini Professional Experience

Education

Skills

Contact:
246 Mangels Avenue
San Francisco, California 94131
www.meltux.com
marcterribilini@gmail.com
831.325.3602

Roger CPA Review
Nov. 2013 - Present

Jr. Web Designer/Developer
Redesigned and coded multiple pages of the website and navigation, using HTML / CSS / 
jQuery. Designed graphics and banners for the website and 3rd party affiliates.

Web Design Intern
Created wireframes and high fidelity mockups for complete website redesign. Worked with 
development team to provide design solutions for the responsive framework.

Web Design Intern
Designed and updated Wordpress templates with new content, including imagery, copy, and 
social media widgets. Created and edited email newsletters for clients.

Motion Designer/Video Editor
Created 2D/3D animations for clients and company advertisements. Logged and edited over 
800 hours of footage with the help of a team of interns to produce a final piece. Assisted with 
audio, video, and lighting of various live events.

Master of Fine Art in Web Design & New Media
Academy of Art University – San Francisco, California
Web Design & New Media is an interdisciplinary degree that develops professional techniques 
to improve design, development, and the user experience.

Bachelor of Art in Music Industry & Technology, Option in Recording Arts
Minor in Business Administration
California State University, Chico
The Recording Arts degree focused on audio recording and the processes therein, including: 
preproduction, recording, editing, and mixing of final deliverables.

Lead Designer
Lead designer for various projects including IOS application, Drupal CMS re-design of website, 
redesign/development of various pages throughout the current CMS, and other marketing 
needs.

Roger CPA Review
Nov. 2012 - Oct. 2013

MyLikes
Jul. 2012 - Oct. 2012

Ticketfly Inc.
Feb. 2012 - June. 2012

Digital Media Factory
Apr. 2010 - Aug. 2011

AAU
Fall 2014

CSUChico
Fall 2009

Tools:
Adobe Creative Suite
HTML/CSS
JavaScript (jQuery)
Drupal CMS
OmniGraffle
After Effects
Final Cut Pro
Logic Pro

Methods:
Site Maps
Wireframes
Mockups
Personas
Focus Groups
Usability Testing
Responsive Web
Audio Recording
Video Recording
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Elevator Pitch

In a world shrinking by instant communication, people can connect and 

learn in ways never before possible.  Yet, a disconnect remains in the 

transition from protégé to experienced professional. myMentor is a web 

application that  utilizes new, cutting edge technology to help bridge the 

gap between novice and professional in the field of mobile/web design 

and development, utilizing real time video communication.
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Thesis Abstract

Life is about learning. Improving your skill set not only gives you greater financial opportunity, but 
helps you grow and expand your potential, furthering your contribution to humanity. In the world of 
mobile/web design and development, there are plenty of online tutorials that take you step by step 
through the process, but few to none that give you the opportunity to connect with a highly skilled 
professional who can help guide your future.
 
MyMentor is an e-learning web application that offers live broadcast material, the opportunity to 
connect with hundreds of highly skilled professionals, and a library of high quality tutorials in the 
field of mobile/web design and development. Highly qualified mentors hold live broadcasts on new 
and relevant information, where viewers can chime in and ask questions while the mentors present 
their material. 

Live broadcasts will be available to all paying members at the time of broadcast, while unpaid 
members gain 5 minutes of free broadcast access. A free account will also give you access to the 
library of mentors in which you can set up on-on-one mentoring sessions. A paid membership gives 
you access to all features of myMentor including the library of mentors, library of tutorials, library 
of previous broadcasts, and the ability to interact with presenters during a live broadcast to ask any 
question you like. 

This application is unique in that it offers the novice a complete educational system where they can 
learn the basics, interact with live presenters, and ultimately connect with highly skilled mentors that 
can teach and guide them in their chosen field. The main differentiator from other tutorial websites 
is that there is a high level of interaction between novice and professional, maximizing the transfer 
of knowledge to the novice.

The Main Idea
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Statement of Interest

I have recently realized that we all spend a decent amount of our lives learning. Whether that be 
from books, teachers, friends, or the internet, we gain knowledge from our surroundings and grow 
wiser. We take this knowledge and apply it to the world around us, striving for a successful career 
and life.  

Over the past few years, I personally have spent countless hours learning from tutorials and lectures 
I have found on the internet relating to digital creation and self-improvement. In doing so, I found 
that certain resources were far better than others in the content they provided. Some content I 
found really did help me to learn and grow, while others had poor content and delivery methods. 
When I ran in to problems and could not figure out a solution, I did not have a solid resource to go to 
in order to find my answers. Forums were hit and miss, while posting a question had slow response 
if any. This put a damper on my progress and ultimately lead to frustration.

It is this problem that led me to the idea of myMentor: An e-mentoring web application that provides 
students with not only a large library of web design/development tutorials, but a large library of 
highly skilled mentors that are available for one-on-one mentorship.  This will provide students a 
complete learning resource where they can learn the basics, practice, stay up to date on current 
trends, and connect with a Mentor to guide their futures in a direction of their choosing. It has since 
been my goal to bring this idea to fruition in the form of my final thesis project.

 
In building myMentor into a partially functional web application, I have learned a great deal about 
design, development, and feedback driven refinement. Areas of general improvement include: 
hierarchy, grid, scale, typography, color theory, code, visual design, usability testing, and more. 
The areas I focused on for my thesis project include all skills above, but are further weighted on 
user interface design and development. I learned a great deal about user interface design from 
user feedback, making many improvements throughout the course of my project. I also learned 
and applied what I have learned about web development. This includes utilization of the Bootstrap 
framework, live video integration, and server side programming. 

What’s my Interest?
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Proof of Concept
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Task Flow I

This task flow represents the steps necessary to purchase a mentor’s available time. Once the time 
block has been purchased, the mentor will be informed and both will meet for a video chat at the 
time of the mentoring session. In this case, we are looking for mentoring on Adobe Photoshop.

Task: Purchase Mentoring

Homepage
signed in

Homepage
signed in

Mentors

Dashboard

Mentor Profile

Live Mentorship

Purchase Time
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Task Flow I
1.31.4

1.5

1.1

1.2

The user selects “Mentors“ to view a list of available mentors that 
he can schedule time with.

Action

The hero banner boldly displays what myMentor has to 
offer and two main calls to action.

A breakdown of what myMentor has to offer the user with 
three main sections: learn, grow, and connect.

A dropdown availble for those who have an account and 
are currently signed in.

The alerts inform the user of new messages, and upcoming 
broadcasts or mentoring sessions.

The main navigation consisting of Homepage, Calendar, 
Courses, and Mentors. The Calendar page displays 
upcoming broadcasts, the Courses page displays tutorials 
and pas broadcasts, and the Mentors page displays all the 
available mentors to help you in your studies.

Homepage

1.1 - 

1.2 - 

1.3 - 

1.4 - 

1.5 - 
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Task Flow I

A list of mentors available for personal mentoring.

The user selects a mentor, in this case “Terry McCormick“, to 
purchase some of his time. 

Search mentors by Subject type

Search Mentors by Software skills

Information about the mentor, including name, job title, 
a couple of their top skills, and a rating of how well they 
mentored others with their studies.

Mentors

Action

1.1 - 

1.2 - 

1.3 - 

1.4 - 
1.2

1.3

1.1

1.4
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Task Flow I

Picture of the mentor

The user scrolls down the page to view pricing and availablity.

Informational tabs about the mentor, including: pricing 
and availability, biography, courses they have taught, their 
activity on the site, and reviews from fellow students.

Two calls to action, one allowing the user to message the 
mentor and the other to follow the mentor’s activity on the 
site, including available time, new tutorials, and more.

Mentor Profile

Action

1.1 - 

1.2 - 

1.3 - 

1.1

1.2
1.3
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Task Flow I

Calendar of dates/times the mentor has posted as available 
for mentoring or live broadcast events they will be hosting.

Information about available times and cost of mentoring

The user clicks the available time on Tuesday, December 9th, 
2014, to purchase a time slot.

The user selects the dropdown to purchase an entire hour of the 
mentor’s time, with the price updating upon selection.

An event the mentor has posted on his calendar

Mentor Availability

Availability Details

Action

Action

1.1 - 

1.1 - 

1.2 - 

1.1

1.2

1.1
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Task Flow I

A dropdown of times for ending the mentoring session.

Purchase confirmation message.

The user selects “11:30am” for an hour of mentoring.

The user purchases the available time block.

Time Selection

Confirmation

Time Purchase

Action

Action

1.1 - 

1.1 - 

1.1

1.1
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Task Flow I

User greeting with basic profile information

The user clicks, “Terry McCormick Mentoring Session“, and 
proceeds to the video chat page.

Links dedicated to connecting the user with events placed 
on their personal calendar.

A quick link to content the user last watched, displaying 
how much has been viewed.

A list of videos the user has recently viewed or added for 
future viewing with a link to an expanded page.

A list of events the user has added to their calendar, 
including broadcasts and mentoring sessions with a link to 
an expanded page.

Activity feed of mentors the user is currently following.

Links to various account pages, including the following:
Messages - an email messaging page
My Mentors - a list of mentors the user is following
My Profile - public information about the user
Account Settings - settings for user’s account

User Dashboard

Action

1.1 - 

1.2 - 

1.3 - 

1.5 - 

1.6 - 

1.7 - 

1.4 - 

1.1
1.4

1.5 1.6

1.7

1.2

1.3
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Task Flow I

Live chat options

User asks teacher questions and gains understanding

Mentoring Session

Action

1.1 - 

1.1
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Task Flow II

This task flow represents the steps necessary to add a broadcast event to their own calendar. When 
the broadcast event happens to be live, the user will then proceed to watch the event and interact 
with the presenter using an instant message feed and getting audible feedback from the teacher.

Task: Live Broadcast

Homepage
signed in

Homepage
signed in

Calendar

Dashboard

Add to Calendar

Live Broadcast
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Task Flow II
1.31.4

1.5

1.1

1.2

The hero banner boldly displays what myMentor has to 
offer and two main calls to action.

The user’s objective is to add a live event to their calendar, so 
they click on the Event Calendar link in the navigation menu.

A breakdown of what myMentor has to offer the user with 
three main sections: learn, grow, and connect.

A dropdown available for those who have an account and 
are currently signed in.

The alerts inform the user of new messages, and upcoming 
broadcasts or mentoring sessions.

The main navigation consisting of Homepage, Calendar, 
Courses, and Mentors. The Calendar page displays 
upcoming broadcasts, the Courses page displays tutorials 
and pas broadcasts, and the Mentors page displays all the 
available mentors to help you in your studies.

Homepage

Action

1.1 - 

1.2 - 

1.3 - 

1.4 - 

1.5 - 
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Task Flow II

A calendar of live broadcasts that members may watch. 

The user clicks, “Photoshop Image Enhancement“, to view the 
details of the live broadcast.

A live event that members may add to their personal 
calendar and watch at the specified date and time.

Broadcast Calendar

Action

1.1 - 

1.2 - 

1.1

1.2
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Task Flow II

A modal window with all the information about a particular 
broadcast with a link to add to your calendar. If the event is 
currently live, the call to action will display, “Watch Now”.

An alert box informing the user that the event has been 
added to their personal calendar.

The user clicks, “Add to My Calendar”, adding “Photoshop Image 
Enhancement” to their personal calendar.

At this time, there is no action. The user will return at a later date 
to view the live broadcast.

Broadcast Details

Calendar Confirmation

Action

Action

1.1 - 

1.1 - 

1.1

1.1
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Task Flow II

User greeting with basic profile information

The user clicks, “Photoshop Image Enhancement – Now Live“, and 
proceeds to the live broadcast Information page.

Links dedicated to connecting the user with events placed 
on their personal calendar.

A quick link to content the user last watched, displaying 
how much has been viewed.

A list of videos the user has recently viewed or added for 
future viewing with a link to an expanded page.

A list of events the user has added to their calendar, 
including broadcasts and mentoring sessions with a link to 
an expanded page.

Activity feed of mentors the user is currently following.

Links to various account pages, including the following:
Messages - an email messaging page
My Mentors - a list of mentors the user is following
My Profile - public information about the user
Account Settings - settings for user’s account

User Dashboard

Action

1.1 - 

1.2 - 

1.3 - 

1.5 - 

1.6 - 

1.7 - 

1.4 - 

1.1
1.4

1.5 1.6

1.7

1.2

1.3
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Task Flow II

Information about the live broadcast, including the title, 
teacher, description, and topics to be covered.

The user clicks “Play Live Session“, which takes them to the live 
broadcast page.

A link to the mentor’s profile and a short blurb about their 
background in the industry.

Sidebar containing a link to the live broadcast, relevant 
session files, viewing details, and the option to share on 
various social media accounts.

Broadcast Information

Action

1.1 - 

1.2 - 

1.3 - 

1.1

1.2

1.3
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Task Flow II

Live Broadcast feed of mentor teaching/speaking

The user watches and learns, then connects to the chat network 
to ask the teacher a question.

Instant message feed that allows the user to interact with 
the presenter and receive feedback.

Live Broadcast

Action

1.1 - 

1.2 - 

1.1

1.2

1.2
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Task Flow II

The user types into the message feed, and the teacher will 
respond depending on time.

This completes the task of learning and interacting with the 
teacher during a live broadcast.

Broadcast Question

Action

1.1 - 

1.1
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Task Flow III

This task flow represents the steps necessary to add a broadcast event to their own calendar. When 
the broadcast event happens to be live, the user will then proceed to watch the event and interact 
with the presenter using an instant message feed and getting audible feedback from the teacher.

Task: Teacher Adds Mentoring Time & Connects

Google Calendar
signed in

Add Time

Purchase Notice

Homepage
signed in Dashboard Mentoring Session
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Task Flow III

Google Calendar screen

Google sign-in screen.

Mentor clicks “Create“ to create available mentoring time 
available to students on myMentor.

Mentor signs in to his/her personal Google account.

Event Creation

Google Sign-in

Action

Action

1.1 - 

1.1 - 

1.1

1.1
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Task Flow III

Title of event type

Mentor places in date and time of event.

Description of the event. Can be as simple as stating 
available time or an in depth description of what will be 
covered in a presentation.

Mentor clicks “Save“ to publish his event to the myMentor website 
for users to see on his profile calendar. At this point, the mentor 
waits for a student to purchase available time.

Event Content

Action

1.1 - 

1.2 

1.3 

1.1

1.2

1.3
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Task Flow III

Email notification stating that time has been purchased and 
the mentor’s account will be credited upon completion.

Mentor dashboard, which is exactly the same as the 
student dashboard, with feature additions.

Mentor account links, including a list of his mentors and 
students following him.

Mentoring details including confirmation number, student, 
date, time, and link to the video chat.

At the time of the event, the mentor will click the session link, 
starting a video chat session with the student.

Alternatively to the action above, the mentor can sign in and 
initiate the video chat from his/her dashboard shown here.

Purchase Alert

Mentoring Session Start

Action

Action

1.1 - 

1.1 - 

1.2 -

1.2 

1.1

1.1

1.2

1.2



myMentor    29

Task Flow III

Live chat options

Student asks mentor questions.

Mentoring Session

Action

1.1 - 

1.1
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Task Flow IV

This simple task flow represents the steps necessary to find a particular tutorial, in this case 
“Responsive Web Design“, presented by Marc Terribilini. After finding the tutorial, the user will 
proceed to watch the material and learn.

Task: Student Views Tutorial

Homepage
signed in

Courses Responsive Web
filter

Tutorial
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Task Flow IV
1.31.4

1.5

1.1

1.2

The user selects “Courses“ to search for a tutorial.

Action

The hero banner boldly displays what myMentor has to 
offer and two main calls to action.

A breakdown of what myMentor has to offer the user with 
three main sections: learn, grow, and connect.

A dropdown availble for those who have an account and 
are currently signed in.

The alerts inform the user of new messages, and upcoming 
broadcasts or mentoring sessions.

The main navigation consisting of Homepage, Calendar, 
Courses, and Mentors. The Calendar page displays 
upcoming broadcasts, the Courses page displays tutorials 
and pas broadcasts, and the Mentors page displays all the 
available mentors to help you in your studies.

Homepage

1.1 - 

1.2 - 

1.3 - 

1.4 - 

1.5 - 
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Task Flow IV

The student is looking for, “Responsive Web Design” by Marc 
Terribilini, so he proceeds to narrow results by “Responsive Web“.

Action

The courses page has a library of tutorials and previous 
broadcasts that students may search through and watch on 
various design and development topics.

Narrow results down by broadcast or tutorial

Narrow results down by Subject type

Narrow results down by Software type

A course selection displaying and image, course title, 
author, and add to queue button.

Button allowing the user to “Add to your Queue” for viewing 
at a later time.

Courses

1.1 - 

1.2 - 

1.3 - 

1.4 - 

1.5 - 

1.6 - 

1.1

1.5

1.6

1.2

1.3

1.4
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Task Flow IV

The student selects, “Responsive Web Design“ by Marc Terribilini

Action

Results filtered by Repsonsive Web.

Courses Narrowed

1.1 - 
1.1
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Task Flow IV

The student scrolls down the page to reveal more information 
about the course and download the necessary files.

Action

Video Tutorial.

Tutorial

1.1 - 
1.1

* Images as placeholder
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Task Flow IV

The student clicks “Download Exercise Files“ to download relevant 
content for the tutorial and follow along.

Action

Information about the tutorial including, title, mentor, and 
description of the tutorial content.

Information about the mentor with a link to their profile.

Breakdown of all videos in the tutorial series.

Further information about the tutorial along with a button 
to download exercise files. There is also an option to share 
the course details on social media.

Exercise Files

1.1 - 

1.2 - 

1.3 - 

1.4 - 

1.1

1.2

1.3

1.4
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Task Flow IV

The student clicks the play button, starts the course, follows 
along, and learns the material presented.

Action

Video tutorial

E-Learning

1.1 - 

1.1

* Image as placeholder
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Strategic Process
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What is myMentor?

myMentor is a company offering e-learning and e-mentoring with a large variety 

of content on the topic of web/mobile design and development. While many other 

companies offer online tutorials, myMentor is unique in that it offers live instruction 

and mentoring. In this way, myMentor gives students the opportunity to connect 

with a mentor, placing them on a fast track to success in their careers. 
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The Problem

Until recently, education has remained unchanged for a number of decades. The general public 
finishes high school or college and is left to his or her own devices in gaining any further education. 
If they are lucky, they will gain experience from a seasoned professional, but that is rarely the 
usual case. There are public libraries and classes that are open to the general public, but with time 
constraints and the need for one on one help, this becomes difficult for most people. With the recent 
growth of online education, people finally have the option to expand their knowledge base on their 
own time and within their budget. Technology has made education much more accessible, but 
particularly in the field of web design and development, there isn’t a specific resource where people 
can go to get further education and speak one-on-one with an experienced professional. 

Designers/Developers are having problems with:

Instruction - Instructional content that is consistent and of high quality.

Relevancy - With new tools and techniques constantly becoming available, it’s difficult to stay on the 
cutting edge of technology and improve your workflow.

Support - It’s not always easy learning something new and sometimes the answer is very difficult to 
find, leading to frustration and slowed progress.

FIRST

UNDERSTAND

THE

PROBLEM

What’s the Problem?



myMentor    40

The Solution

Online education in the past was almost always considered a joke, but in recent years, that has 
begun to change. The younger generation is growing up with digital technology and working with 
computers has become the norm. Technology is always progressing and we’ve reached the point 
where interactive online learning environments have become a reality. The market for online 
learning is growing and shows no sign of slowing, especially in the field of design and development. 
With that said, there is a growing demand for online education in this field, but there remains a 
disconnect in the transfer of knowledge. The solution to this problem is a combination of high quality 
instructional content, regularly scheduled interactive broadcasts about up and coming technologies, 
and a way to personally connect with a mentor to improve your understanding of the topic. 

Designer & Developers need a resource that offers:

Tutorials - A library of high quality video tutorials that walk the user through a number of useful 
design/development techniques that are directly related to real world projects.

Live Presentations - Regularly scheduled live/interactive broadcasts on design and development 
techniques that keep viewers on the cutting edge of technology and design. 

Mentoring - An extensive list of highly trained professionals who are available for questions, 
tutoring, mentoring, and advice on any subject in the field of design and development.

Second

UNDERSTAND

THE

Solution

What’s the Solution?
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Research

With the ever increasing cost of a formal education, people are looking to strengthen their skill 
set through online education more than ever before. With the development of new and refined 
technologies, people are able to connect and interact on a level just shy of a physical presence. This 
has led to a huge increase in demand for online education and a great investment opportunity for 
investors looking for the next big thing.

This demand for online education can be seen through the growing number of online education 
options today and through my own research. Through an online survey of 28 people, I found that 
only 22.2% of people were satisfied with their current knowledge base and the corresponding 77.8%  
were open to joining an online training community to further their knowledge base. I also found 
that 100% of the people polled, preferred the option of being able to communicate directly with the 
teacher to have any questions they may have answered. Outside of my own survey findings, there 
has been a documented increase of online enrollment over the past decade. In 2002, online course 
enrollment was at 9.6% of total enrollments. There has been a steady yearly increase since then and 
as of 2011 there is a 32% online enrollment of total enrollments. 

With the apparent demand for online education comes the investment opportunities. According to 
CD Insights, a venture capitalist database, education technology companies received a whopping 
$1.1 billion in 2012 from venture capitalists. Lynda.com alone received a $103 million investment as 
it plans to expand internationally. Massive open online course (MOOC) companies are gaining speed 
in the industry as well and gained millions of dollars in investments. There is huge potential in online 
education and according to Rupert Murdoch, represents a $500 billion dollar investment opportunity 
for investors.  

My conclusion from this is that the demand is obviously there, and people are motivated to 
learn beyond a basic formal education. With the prices of higher education reaching ever higher, 
people are looking for other option. It seems as though online education is gaining traction at an 
unbelievable pace that has investors throwing money at promising education tech companies. 

22.2%

Happy with
current knowledge

2002 Online
Enrollments

Prefer ability
to ask questions

2011 Online
Enrollments

100%

9.6% 32%

My Research
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Competitor I

Creative Live

Creative Live is an online learning company that offers live 
workshops in a variety of creative fields, where students are able 
to interact with professionals in real time for free. If students are 
not able to attend the live broadcast, the recordings are available 
for purchase at prices that range from free to hundreds of dollars 
for one particular course. Their course material is of high quality, 
and they follow more of a free flowing instruction style compared 
to the rigid step by step process of regular video tutorials. In sum, 
they offer high quality video tutorials and give the option for 
interactivity during the live broadcast.

I consider Creative Live to be my closest competitor as they hold 
live broadcasts and take questions from viewers as they progress 
through the material. After the broadcast, the recordings are 
reasonably priced, but many cost well over $100, which is a 
bit steep. The biggest problem is that once the live broadcast 
is complete, there is no way to chime in with a question of 
your own. The teachers present their material live, take a few 
questions. After those initial questions, students are not able to 
receive any further help.
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Competitor II

Udacity

Udacity is a massive open online course (MOOC) that helps 
students learn through video tutorials and interactive practice 
sessions. All videos and practice questions are free and for $199 
a month, you get a coach that reviews your work and is available 
for one on one help if necessary. At the end of your course, you 
are also eligible to receive a certificate of completion.

While Udacity does offer a handful of courses on UX Design 
and development, their scope is very large, making the course 
selection within the field of web/mobile design and development 
very limited. The site also states that “coaches“ are available to 
help you in your studies if you pay the $199 monthly fee, but 
people may feel uncomfortable paying that kind of money if they 
don’t know how qualified the coaches are on the subject.
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Competitor III

Talent Buddy

Talent Buddy is an online educational resource that offers 
its members a 15hr/week, 3 month, course in areas of web 
development such as JavaScript, Parse, jQuery, HTML, CSS, and 
more. The program costs $4,500 which includes a combination 
of self-study activities, weekly one on one video chat meetings 
with a personal mentor, and relevant project work. Talent Buddy 
offers its users a structured course of learning combined with 
access to mentors who can help them in their studies and answer 
any questions they may have.

Talent Buddy is a great resource for the individual serious about 
learning code. While I’m sure you would get a great education, 
the $4,500 price tag is way out of reach for most people. They 
often run a sale that drops the price to $3,000, but that is still a 
large amount of money to pay all at once. The site is also strictly 
focused on code, which leaves design out of the picture.
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Competitive Analysis

There are a countless number of online tutorials in the field of web/mobile design and development.   
This is great because you can gain familiarity with the subject without having to pay for a regular 
class. The problem with this is that when people learn something new, they will inevitably have 
questions that will remain unanswered. This is a position I regularly found myself in and researched 
my options in getting the answers I needed. While I did find some good options, nothing stood out 
as a solid resource for all things design and development. From this, I arrived at the conclusion that 
there are three needs for today’s aspiring designers and developers:

Tutorials - A library of high quality video tutorials that walk the user through a number of useful 
design/development techniques that are directly related to real world projects.

Live Presentations - Regularly scheduled live/interactive broadcasts on design and development 
techniques that keep viewers on the cutting edge of technology and design. 

Mentoring - An extensive list of highly trained professionals that are available for questions, 
tutoring, mentoring, and advice on any subject in the field of design and development.

Where do Competitors Lack?
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Inspiration

Digital Media Factory

Digital Media Factory was my first internship out of college that 
eventually turned in to a contract position at the company. It is 
here where I learned about digital video, motion graphics, and 
visual effects. I gained access to a huge number of software 
programs including the Adobe Master Suite, Cinema 4D, Final Cut 
Pro, and more. I was fascinated by the combination of creative 
design and technical skills needed to create digital products. I 
spent night and day working through countless tutorials I could 
find online, improving my skill set as fast as possible. I eventually 
left Digital Media Factory to pursue a graduate degree from 
the Academy of Art in Web Design and New Media, but it was 
the Factory that inspired me to push myself to the next level. It 
was the night and day tutorials that led me to my thesis project, 
creating a solid resource for web/mobile designers to refer to.
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Inspiration

Smashing Magazine

Smashing Magazine has been my go-to resource since I stumbled 
upon it a couple years ago. I’m subscribed to their email 
newsletter, which informs me of any new articles that have been 
posted to their site. At my current employer, I am always referring 
to Smashing Magazine when something gets put in to question. 
I love that it has the resources to back up its claims. I also love 
that it posts articles on a variety of web design and development 
topics. Not only does it give you design best practices, but it 
has numerous articles on development and new cutting edge 
techniques to make your work flow more efficient.  
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Competitor Matrix

Company

UDACITY

Tutorials Live
Instruction

1:1
Help

Large
Selection Certificates Price

CreativeLIVE

myMentor

Free/
$199 per month

Free/
Varies per series

$4,500
3 month course

$30 per month/
mentorship varies
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Feature Considerations

A feature rich application is usually considered something nice to have, but pumping any digital 
application full of features is not always a recipe for success. In fact, the contrary can see great 
success if done correctly. myMentor’s purpose is not to present the user with every feature possible, 
but to provide them with the tools necessary to connect and learn from today’s top professionals 
within their field. Many of the features within myMentor can be found in other online learning 
websites, but it’s the focus of myMentor that sets it apart. myMentor focuses on connecting the 
younger generation with seasoned professionals, so they can have all their questions answered 
correctly. Other web apps do provide one on one mentoring, but as part of a course purchase. 
myMentor’s library of mentors will be available for questions, tutoring, and mentoring essentially 
whenever their personal schedules are free and with a large library of mentors, should provide a 
resource for getting the most difficult questions answered by a professional in a timely manner.

Considering this is a focus that other companies could potentially take, I believe they haven’t 
explored this particular path because it will take some time and effort to build a reliable network 
of mentors.  While myMentor will have a strong second-hand focus on content creation and 
broadcasting, the focus of bringing the novice and professional together for an effective transfer of 
knowledge will lead to myMentor’s success within the industry.

Feature or Not?
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Visual Process
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Design Inspiration

Squareup.com gave me a lot of inspiration from their nice graphics, clean design, and elegant 
interactions. They have a lot of content to display on their site, but they do so in a way that makes 
it easy to comprehend in manageable chunks. The site is mobile friendly and does a great job of 
displaying their product in a positive light.

Kerem has always been an inspiration for me in web design. He strives for simple and elegant 
interfaces that are not only beautiful, but extremely functional as well. He has worked with a number 
of companies in the bay area including, FitBit, Dropbox, Omada, Lovely, and more. His simple 
solutions to complicated concepts really inspire me to find the best solution to a design problem, 
even if it does seem difficult. Sometimes it takes just a little extra effort in finding perfection. 

Square

Kerem Suer

https://squareup.com/
http://kerem.co/
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Sketches
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Wireframes
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Initial Mockups

* Images as placeholder
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Moodboard - Dark
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Moodboard - Light
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Logo Exploration

M
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Style Guide

Quicksand light for logo type

Open Sans Light for <h1> and <h2>
Open Sans Condensed Bold  for <h3> and <h4> tags

Open Sans Bold for emphasis

Open Sans Regular for <p> tags

Dark Grey
RGB: 119/125/130
Hex: #777D82

Page Headers
RGB: 210/19/21
Hex: #2c3136

Light Grey
RGB: 204/204/204
Hex: #cccccc

Section Headers
RGB: 70/70/70
Hex: #464646

Paragraph Text
RGB: 96/96/96
Hex: #606060

Widget Headers
RGB: 255/255/255
Hex: #ffffff

Green - CTA
RGB: 19/197/149
Hex: #13c595

Blue links
RGB: 66/139/202
Hex: #428bca

Header BG
RGB: 210/19/21
Hex: #2c3136

White
RGB: 255/255/255
Hex: #ffffff

Typography Logo

Design Color Palette Typography Color Palette

myMentor



myMentor    59

Mockup Refinements

* Images as placeholder
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Mockup Refinements

* Images as placeholder
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Desktop Layout Specifications

Header - height: 53px

Page Width - varies

Type Base - 14px

1/3 grid - 33.33%

1/4 grid - 25%

1/2 grid - 50%

Footer - height: 205px
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Mobile Layout Specifications

Header - height: 53px

Menu - collapses to hamburger

Page Width - varies

Type Base - 14px

1/2 grid - 50%

Full grid - 100%

Footer - height: 205px
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UI Elements

Primary CTA - Open Sans Regular

Secondary CTA - Open Sans Regular

Tertiary CTA - Open Sans Regular

Active State

Image sizes

1/4 grid: 241px/160px

1/3 grid: 271px/181px

1/2 grid: 323px/215px

Full grid: 715px/476px & down

Notifications
16px font

Dropdown

Message Alert

Live Event
Upcoming Event

Image - 36px/36px

Account - image: 26px/26px

Hover State

Buttons

Media

Navigation
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Final Design – Desktop

Homepage Calendar
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Final Design – Desktop

Courses Mentors
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Final Design – Desktop

Profile Broadcast Info
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Final Design – Desktop

Broadcast Tutorial
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Final Design – Mobile

Homepage Calendar
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Final Design – Mobile

Courses Mentors
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Final Design – Mobile

Profile Broadcast Info
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Final Design – Mobile

Broadcast Tutorial

* Image as placeholder
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UX Process
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Brainstorm
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Concept Map

Online Learning
(MyMentor)

Community Forum One-on-one Help

Live Tutorial Pre-recorded tutorial

Downloadable 
Exercise Files

Ask Questions Video Lessons

Downloadable 
Exercise Files

Screenshare

Ask Questions

Ask Questions

Networking

Answer Questions

Video Topic

Video Feed

2 Way Video Feed
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Target Audience

The target market for myMentor consists of two core demographics, mentors and students. Both 
parties use one if not multiple digital devices on a daily basis including a cell phone, tablet, and 
personal computer. Both parties are tech-savvy and feel comfortable interacting with others in 
an online environment. Mutual respect and courtesy will be expected of both parties, keeping the 
experience positive for teachers and students alike.

Primary:
The student demographic will consist of young men and women between the ages of 20 and 30 who 
are looking to build their skill-set and connect with a mentor who can help them in their studies while 
guiding their career. They will be very eager to learn and practice the skills necessary to succeed in 
their field of choice, while actively seeking out mentorship from qualified mentors.

Secondary:
The teacher demographic will consist of professional men and women between the ages of 40 and 
50 who are looking to share their knowledge with the younger generation and help guide them in 
their studies and careers. Teachers will be eager to help, challenge, and guide their students towards 
a future that is right for them. 

Who is myMentor for?
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Persona I

Age: 26 years old
Gender: Male
Location: San Francisco, California 
Education: CSUS, BS in Graphic Design
Occupation: Jr. Web Designer/Developer 
Activities: Fitness, Travel, Concerts

Ryan Pierce
“The greater your knowledge, the 
greater your solutions”

• Mentorship – providing assistance and career guidance

• Presentations on cutting edge web design and development

• Library of tutorials on web design, development, and user experience

• Access to professional mentors, looking to help

• Live presentations on cutting edge design/development techniques

• A complete library of web design/development tutorials

I work in the field of web design and development, so I am always working to stay on the cutting 
edge of technology and design. I have a thirst for knowledge and find myself seeking out quality 
content on the web. I believe learning from experienced professionals is the best way to learn, as it 
cuts out some of the need for trial and error, saving me time and effort.  This not only helps me learn 
quickly but makes me more valuable as a solution provider.

Needs

Solution

Lifestyle
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Persona II

Age: 58 years old
Gender: Male
Location: Menlo Park, California
Education: Art Institute, MA in Design
Occupation: Senior Web Developer 
Activities: Fitness, Travel, Sailing

Terry McCormick
“Helping others achieve their goals”

• An online community to help and share knowledge with others

• To become an authoritative figure within this field

• To make a supplemental/full-time income

• A community eager to learn from seasoned professionals

• Opportunity to create tutorials, hold live events, and mentor others in their progress

• Royalties and hourly pay from mentoring sessions

I work in the field of visual design and have continuously improved my craft over the last 30 years. 
I’ve learned a lot in that time, using many different types of software and working with many 
different clients. I’m always eager to assist others in their understanding of visual design to help 
them learn efficiently and effectively, brining great design to the world.

Needs

Solution

Lifestyle
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User Flows

While conceptualizing user flows that would be most pertinent to users today, I kept the core of the 
web application at heart. In essence, myMentor is a medium in which users can connect and learn from 
experienced professionals. This medium needed to provide quality content from industry leaders while 
giving these same providers an attractive way to support themselves financially and help the younger 
generation achieve a better understanding of their chosen career.

The Core Functionality
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User Flow I – Ryan

“That Photoshop Image Enhancement broadcast was great! I still have a couple 
questions I didn’t get answered, I should set up a mentoring session with Terry.”

Homepage
signed in

Homepage
signed in

Mentors

Dashboard

Mentor Profile

Live Mentorship

Purchase Time
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User Flow II – Ryan

“I see that Terry McCormick has an upcoming live broadcast. He is my favorite 
mentor and is very helpful, so I definitely have to attend!”

Homepage
signed in

Homepage
signed in

Calendar

Dashboard

Add to Calendar

Live Broadcast
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User Flow III – Terry

“I’ve had a couple cancellations this week, so I think I’ll add some available time to 
my calendar! I shouldn’t have a problem getting a couple people to purchase”.

Google Calendar
signed in

Add Time

Purchase Notice

Homepage
signed in Dashboard Mentoring Session
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User Flow IV – Ryan

“I really need to improve my skills in responsive web design, since it seems to be 
where the industry is headed. I’ll check to see if there is a tutorial I can watch.“

Homepage
signed in

Courses Responsive Web
filter

Tutorial
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Sketches



myMentor    84

Sitemap

Homepage

Courses

Broadcasts &
Tutorials Mentor List CategoriesMy Queue

My Calendar

My Messages

My Mentors

My Profile

Mentor Feed

Account Settings

Student/Teacher
DiscussionsMentor Profile

Mentoring

Biography

Courses

Activity Feed

Reviews

Mentors Forum

Live & Upcoming
Broadcasts

Calendar My
Dashboard

Contact Form
& Information

Contact Us
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Content Inventory

The creation of an initial content inventory list helped keep my tasks in an orderly fashion. As 
myMentor progressed, tasks got checked off, removed, and added. User testing provided great 
feedback that allowed me to find the most useful features to implement, and the features that 
ultimately became unnecessary. It’s easy to add an abundance of features, but it was user testing 
that really showed what was needed.  

Inventory
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User Testing Plan

Throughout user testing of myMentor, I was fortunate enough to be surrounded by people directly 
in my target market. I used this to my advantage and user tested fellow graduate students and 
teachers at various times over a number of semesters. From this, I learned about problem areas and 
what features people found useful. Features were removed, added, and motified over time, making 
the experience more streamlined and functional. Various questions were asked of users over time, 
but each was asked to validate major functions of the web application to confirm:

User testing was conducted at various points throughout each semester. Paper prototypes, basic 
HTML prototypes, and the refined partially functional web app was used in testing, further refining 
and improving the experience as the project progressed.  

1. The navigation intuitiveness

2. The taxonomy and labeling of content, ensuring effectiveness 

3. An understanding of what myMentor offers its users 

4. An interface condusive to learning

User Centered Design
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User Testing Timeline

Stimulus

• Paper prototypes

• Wireframes

• Initial Mockups

Stimulus

• Refined Mockups

• HTML Clickthrough

Stimulus

• HTML Prototype

Testing Type

• Guerrilla Testing

Testing Type

• Guerrilla Testing

Testing Type

• Guerrilla Testing

• Moderated Testing

UX1 Visual Design UX2

Summer 2013 Fall 2013 Spring 2014
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User Testing I

1. Does it seem obvious enough that there is a large menu sys-

tem on the interface that can be opened and closed by pushing a 

button? If so, do you have an idea of which button it may be?

Amirah Alqahtani:

1. I think it’s a fly-out menu button on the top left.

2. I prefer the links to be at the bottom, it’s easier to navigate.

3. It’s very clear how the live and prerecorded tutorials are separate

4. 1- tap on fly-out menu; 2- choose home

5. It’s obviously clear that the download button underneath each video.

Poplar Bai:

1. Yes, the button on the top left.

2. I preferred them at the bottom. Usually I expect only regular menus on the fly-out menu.

3. It is obvious which section is live tutorial. Not very obvious for me which is the pre-recorded 

tutorial. Are they in the Tutorial Library? I would think that Tutorial Library is filled with live tutorials 

past a long time ago. Or does it what you mean by prerecorded tutorial?

4. Click myMentor on the top bar, or click go back icon four times.

5. No, I can’t find where the exercise files to download.

Questions

2 participants

Feedback

2. On the homepage, do you prefer the links at the bottom of 

interface or do you prefer more screen real estate with the links 

in the global fly-out menu? (Flyout menu is opened and closed by 

using the button at the top left of the interface)

3. When choosing a title within a category, is it obvious which sec-

tion is live and which section is a pre-recorded tutorial?

4. While on the Live Tutorial/Lesson page, how would you 

navigate back to the homepage of the application? List the steps 

or if you are not sure, just say so.

5. While navigating through the application to get to a specific 

video, are you able to find the exercise files to download?

UX1 - Testing
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User Testing I

Throughout the UX1 class, I did a number of small informal user 

tests with fellow students and a more formal testing scenario. 

These tests were crucial in setting me on the right path towards 

a user friendly web application. From the feedback I received, 

I made clear improvements to the structure, organization, and 

layout of content on a number of pages. Overall, I received 

positive feedback, but there were obviously some areas that 

needed some improvement.  

1. People didn’t seem to have an issue with the main navigation 

menu and how it functioned 

Summary Changes Made

2 participants

2. People preferred menu links at the bottom of the screen for 

quick access, so I kept those and the global flyout menu at the top 

of the page to give people a choice of either menu.

3. There seems to be a clear separation between the two content 

types, but there was confusion on homepage labeling. I solved 

this issue by changing the homepage content to “suggested 

tutorials“ and “live tutorials“ and left other content types to the 

4. Although each participant followed a different path, both were 

able to return to the homepage without a problem.

5. One user had an issue downloading exercise files, so I made it 

clear by “download files“ next to the icon.

UX1 - Summary



myMentor    90

User Testing II

User testing in visual design was very informal, yet very effective 

in progressing myMentor. I received feedback that was critical 

and laid the foundation for future design and development of the 

web app. The homepage and search pages received a complete 

re-design to a more user friendly grid layout. It was also brought 

to my attention that I was presenting too many features on the 

live broadcast page. This led to the removal of such features, 

making the interface simpler and easier to understand. My 

overall feedback, while positive, really shed light on the areas that 

needed improvement. Visual design, while not specifically a user 

experience class, really improved my web app by questioning the 

way I was presenting content.   The feedback I received ultimately 

made the web app more user friendly.

1. Homepage was converted to more of a grid layout of content 

to make content discovery more friendly.

Summary

Changes Made

1 participant

2. Software search page layout followed suit by having content in 

a grid based layout.

3. Sort functionality dropdown was added to the software page.

4. Slow down, repeat, and speak up buttons were removed from 

the interface. They were deemed unnecessary since any issues 

could be solved by using the live messaging feed.

Visual Design - Summary

Victor George:

1. Make the homepage in to a content grid to simplify

2. Search pages should follow suit to keep design consistent

3. Mentioned sort feature on the software search page

4. Live feed button features put in to question

Feedback
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User Testing III

Hello, my name is Marc and today I will be asking you to perform 

some different tasks using myMentor, an online learning and 

mentoring web application. Please complete the following 

tasks to the best of your ability, and remember that I am strictly 

testing the user interface and not you. As this is a prototype, 

certain buttons will be non-functional, but please proceed to 

complete the task as best you can. Please voice your thoughts 

and frustrations as you move through the application, as this will 

help me in determining what’s working well and what is not. I may 

not be able to answer all your questions during the tasks, but I 

will happily answer any questions you may have following the 

completion of the tasks.

Introduction

4 participants

UX2 - Testing (1st round) 

Test User 1:

1. Homepage content is unclear

2. Homepage needs links to courses and calendar

3. More content presented on info fly-outs

4. The Courses’ page needs refinement search options

Test User 2:

1. Homepage content unclear

2. Mentor image should be clickable

3. User tried using global search immediately

4. User didn’t notice menu fly-out

Test User 3:

1. Homepage content unclear

2. User didn’t notice menu bar right away but figured it out

Test User 4:

1. Homepage content unclear

2. User didn’t notice menu section separators

3. User would like to see Calendar on homepage

Feedback

Task 1:

You want to watch a Live Course about JavaScript Essential Training

Task 2:

You want to watch a tutorial on Photoshop Image Enhancement

Task 3:

You want to see what times are available on your favorite Mentor’s calendar

Tasks
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User Testing III

My initial round of user testing in UX2 seemed very positive with 

areas that clearly needed improvement. The tasks given to users 

all had a hundred percent completion rate, but I found problem 

areas that seemed consistent across all users. This was the first 

set of user tests following a re-design of the user interface and 

feedback was well received, but it was clear I needed to make 

some improvements. In my experience, I find that you can’t 

do what every participant suggests, but discover the issues by 

observing their reactions when completing a particular task. 

From this, I decided to make improvements to areas that seemed 

consistent across most users.  

Summary

4 participants

UX2 - Summary (1st round) 

1. Placed headers above content on homepage, describing what is being viewed.

2. Made Mentor images clickable along with their name.

3. Added two major calls to action on the homepage, one to Courses and one to Mentors. 

4. Added Courses’ page sortability functionality.

5. Made menu divisions more apparent

6. Simplified the Add to Queue button on courses by changing the icon to a plus sign and keeping 

information about the course on the following page. This kept the interface simple, reducing clutter 

and confusion from having too many options in a popout interface.

Changes Made
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User Testing III

Hello, my name is Marc and today I will be asking you to perform 

some different tasks using myMentor, an online learning and 

mentoring web application. Please complete the following 

tasks to the best of your ability, and remember that I am strictly 

testing the user interface and not you. As this is a prototype, 

certain buttons will be non-functional, but please proceed to 

complete the task as best you can. Please voice your thoughts 

and frustrations as you move through the application, as this will 

help me in determining what’s working well and what is not. I may 

not be able to answer all your questions during the tasks, but I 

will happily answer any questions you may have following the 

completion of the tasks.

Introduction

4 participants

UX2 - Testing (2nd round) 

Test User 1:

1. View all Courses and Sessions link not clearly visable

Test User 2:

1. Sidebar menu out of view when scrolled down the page

Test User 3:

1. Under Live Now dropdown, user expected entire section to be clickable

Test User 4:

1. User was unsure how to return back to the homepage

Feedback

Task 1:

You want to watch a Live Course about JavaScript Essential Training

Task 2:

You want to watch a tutorial on Photoshop Image Enhancement

Task 3:

You want to see what times are available on your favorite Mentor’s calendar

Tasks
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User Testing III

The second round of user testing went very well with little issue. 

All users were able to complete the tasks without a problem, but 

I did notice a few areas that needed further improvement. All 

changes were considered small except for the navigation style 

change. This took time for me to re-design and implement, going 

from a sidebar slideout menu, to a dropdown style menu on 

mobile devices. Desktop computers became my target device, so 

naturally, the menu expands on larger devices to make use of the 

available space given by those devices.

Summary

4 participants

UX2 - Summary (2nd round) 

1. Changed Courses and Sessions link on the homepage to a button for clear visability

2. Navigation Style was changed from a sidebar slide out to a drop down to fix sidebar out of view.

3. Live now dropdown was removed from the homepage, as it just confused most people. 

4. Logo was moved out of the sidebar and into the main header for better brand representation and 

a quick link to the homepage. 

Changes Made
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User Testing Summary

The creation of myMentor from initial concept to a partially functional web application was quite the 

learning process. From brainstorming, to sketches, to wireframes, to mockups, to html mockups, to 

a partially functioning web application, the cycle of testing and refinement was a continuous process. 

At this point, my thesis project is not perfect, nor will it ever be. It’s impossible to create an interface 

that is easy for everyone to use, but taking into consideration my target market and the number 

of people tested, I definitely have created a better user experience than I would have otherwise. 

In my testing, I also realized that my target device really should be geared towards people using a 

desktop/laptop computer. People learning and practicing design and code will most likely be doing 

so on a computer and less so on a mobile device. I started my thesis project geared towards a tablet 

device. When I realized that was not going to work, I shifted towards a desktop computer. Although 

I initially considered this a setback, it actually worked out very well. I tested many people and found 

the necessary features to implement and remove. This forced me into a “mobile first” scenario and 

expanding my web app to accommodate desktop computers was of little issue. 

In the beginning stages of my project, there were a number of design and usability issues. I have 

since done many rounds of continuous testing and refinement leading up to the current point 

in time. The positive feedback I have received after making final improvements has been very 

encouraging and definitely increased the site’s usability. Overall, I’m pleased with the site’s usability 

and enjoyed the process of creating an experience that suits my target market.

Lessons from Testing
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Technical Process
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Technology Fundamentals

Project Form

Optimal Experience

myMentor is a destop targeted, responsive web application that utilizes a number of different 
coding languages, frameworks, APIs, and plugins to provide its users with a visually and technically 
consistent experience among many different devices. While myMentor is a responsive web 
application, it is targeted at desktop/laptop computers. The rational behind this is that users will be 
using this site mostly for the hard skills it provides. These skills require the user to actively use such 
programs as Photoshop, Axure, Code Editors, and more. While some of these skills may be learned 
by viewing the content on a smaller/less capable device, it is expected that the students will be 
actively working with the exercises on devices such as laptops and desktop computers.

myMentor’s desktop focus allows it the ability to utilize cutting edge Web Real Time 

Communication. Web RTC is supported by a handful of broswers and will continue with 

future support as it allows for real time video communication within the browser without 

the need for a third party video communication tool. With that said, the optimal viewing 

experience will be had on the following hardware/software/technical combination:

• Mac OSX Version 10.10.1

• Google Chrome – Version 39.0.2171.71

• High-Speed Broadband Internet Connection
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Technology Used

The myMentor partially functional web application was started from the Bracket theme, which 
utilizes Bootstrap version 3.0 for responsiveness and a number of additional features. The theme 
has been highly modified to fit the look and feel of the myMentor brand. Beyond the Bootstrap 
framework, a number of plugins, libraries, APIs, and coding languages were used in building the 
myMentor website, and they are as follows:

• HTML

• CSS

• JavaScript

• PHP

• MySQL

• jQuery v1.11.1: Link

• Bootstrap v3: Link

• Bracket Theme: Link

• Compass: Link

• SASS: Link

• FullCalendar: Link

• Google Calendar API: Link

• Talky: Link

• Masonry v3.2.0: Link

• Modernizr v2.8.3: Link

• Mibbit: Link 

Technologies:

Open Source Utilities

</> {}

<?> $()

What’s Being Used?

http://jquery.com/
http://getbootstrap.com/
http://themepixels.com/demo/webpage/bracket/
http://compass-style.org/
http://sass-lang.com/
http://fullcalendar.io/
https://developers.google.com/google-apps/calendar/
https://talky.io/
http://masonry.desandro.com/
http://modernizr.com/
https://www.mibbit.com/
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Data Flow

PHP/MySQL

Browser

HTML

CSS

JavaScript

APIs

Talky

Video Chat
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Front End Code

myMentor was originally based off of the Bracket Theme, which was heavily modified to fit the 

myMentor brand and optimal workflow. The site is built using HTML5, CSS3, and JavaScript. While 

these were the core languages in use, many other open source libraries were utilized to improve 

efficiency. Twitter Bootstrap was utilized for its responsive framework and extra features including 

alerts and modal windows. I also took it upon myself to switch from writing CSS to SASS with 

Compass to improve my efficiency and skill set. The following third party APIs and widgets were also 

included in the site: Google Maps API, FullCalendar, Mibbit Chat network, Talky, jQuery, and more. 

These third party offerings not only saved me time, but brought a huge amount of functionality that 

would have otherwise been impossible with my current knowledge base. A fair amount of custom 

JavaScript was also written, bringing the user a higher level of usability. 

Front End Approach
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Back End Code

The Bracket Theme was originally built using plain HTML. In my quest for further functionality, I 

switched everything over to PHP and started creating databases for many pages, including the 

Courses and Mentors page. This made the process of adding courses and mentors to the site very 

simple, as all I had to do was upload the necessary content to the database, and it would present 

itself on the site immediately. Although this took some time to set up, it should future proof the site 

where there becomes too much content for JavaScript to process alone and a database is needed. 

While building myMentor there were a number of changes happening over time, especially in the 

header/navigation and footer. PHP was key in creating a single header and footer for all pages of the 

site to reference using a PHP include. This not only saved me a lot of time, but really improved my 

skill set as it introduced me to back end programming, a large part of today’s technical landscape.

Althouth outside of my original scope, I was able to add a few extras features to my project because 

of PHP. Each mentor has their own profile page and most of the content is specific to that mentor, 

aside from the their calendar, activity feed, and courses. Biography, skills, languages, and reviews are 

all specific to each mentor and make requests to the database. The mentor review input fields are 

completely functional and will post to their profile immediately after submiting a review.  The star 

rating fields are also functional and average themselves out to display on different areas of the site, 

letting users know how well they help other students. The Mentors page and corresponding profile 

pages also have an admin log in where adjustments can be made without logging in to the database.

Back End Approach

Extra Features Added
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Technical Summary

The two things I enjoy most in the field of web design and new media is creating a user tested 

interface design and web development. The development of myMentor has been quite the journey, 

and I have learned an overwhelming amount about web development in the process. I started 

creating my project from a basic Bootstrap template, switched to a pre-made template following 

one of my teacher’s advice, and ended up heavily modifiying the template to make it fit my needs. If 

I were to do it over again, I would not have used a template, but it was a good learning experience. 

I am happy with the way my project stands at the moment and the skills I have gained. The key 

takeaways for me from this project would be the following:

• Building with Sass & Compass

• Building with the Bootstrap framework

• Woring with databases, PHP, and MySQL to improve efficiency & functionality

• Utilizing open source utilities to improve functionality

• Overcoming road blocks and creatively solving them

Lessons I Learned From Development
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Analysis
&

Conclusion
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myMentor Revisited

Many of us spend years in the education system, from elementary school all the way up to a 
bachelor’s degree and beyond. School teaches us to function in today’s society and build a skill 
set that  enables us to make a living. Teachers essentially are our mentors, guiding us through our 
learning and available for questions as we progress. While school teaches us many things, our 
education does not stop when completing school, since we continue learning on the job to hone our 
skills. However, when someone is removed from that school system, they will undoubtably run into 
problems requiring help from an expert in the field. This is where myMentor steps up to fill that gap 
in transition from pretege to master in the field. While there are many websites that offer tutorials, 
myMentor takes it a step further by not only offering step by step tutorials, but interactive live 
broadcasts and one on one video mentoring. This provides people striving to improve their skill set, 
a complete resource for learning and interacting with today’s industry professionals, filling that gap 
between protege and master. 

Why myMentor?

M
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Key Highlights I

At the beginning of my project, I didn’t have more than an idea. 
UX1 really helped me lay the foundation of what myMentor was 
to become. Mind maps, concept maps, wireframes, and mockups 
helped me progress with my idea to a concept with structure and 
design, offering users something of value. I took the time to think 
of all the issues with online learning today and create features in 
my site that could fulfill those needs. This phase of development 
was all free thinking and chicken scratch, creating a strong 
foundation for which to build upon.

UX 1 - Wireframe

UX 1 - Concept Map

Online Learning
(MyMentor)

Community Forum One-on-one Help

Live Tutorial Pre-recorded tutorial

Downloadable 
Exercise Files

Ask Questions Video Lessons

Downloadable 
Exercise Files

Screenshare

Ask Questions

Ask Questions

Networking

Answer Questions

Video Topic

Video Feed

2 Way Video Feed

Reasearch and Exploration
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Key Highlights II

My progression from strictly visual mockups to a functional 
prototype took many turns.  However, it is completed in an area I 
am pleased with. Looking over my journals, it’s easy to see there 
were a few visual and structural changes as time progressed. All 
changes were made based off user feedback and the refinement 
of the final design has received great feedback. This phase of 
visual design, development, and user testing really helped shape 
and refine the look and feel of the site.

UX 1 - Mockup

Coded - Mobile

Visual Design - Mockup

Coded - Desktop

UX 2 - CodedVisual Process
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Key Highlights III

Moving past static HTML and CSS, Responsive Web and Web 4 
(801 credit) really helped add functionality to the site. I was able 
to add the Google Calendar API and wrap it in the FullCalendar 
plugin to add further styling and functionality. I made the site 
interactive with the addition of a live chat feed and third party live 
video feed. Changing my project from pure HTML to PHP was also 
a large highlight. I was able present a list of mentors, each with 
individual information and profiles utilizing a database with PHP 
and MySQL. This not only gave my site more true functionality, 
but streamlined the addition of future content. 

Web 4

Responsive WebFunctionality Process



myMentor    108

Analysis & Conclusion

At the onset of myMentor, I wanted to create a service that connected today’s industry professionals 
with up and coming designers and developers of digital media. This connection would help the 
younger generation overcome their short term learning obstacles and steadily improve their skill set 
to become an industry professionals themselves at a much quicker pace. Although the thought of 
creating a service that connected people in real time seemed quite ambitious, I am happy with the 
progress that has been made and have far exceeded my expectations in functionality. Throughout 
the designing and development process, I was faced with numerous challenges but was able to 
find solutions in most cases. For example, finding a way to incorporate a live chat feed and live 
video feed into the site was challenging, but I was able to find a solution. While the live one on one 
mentoring functionality is done through a third party, I know given time and money, I would be able 
to incorporate that functionality in to the site as well. Another area that exceeded my expecations was 
the use of PHP and MySQL throughout the site. I started development with very limited knowledge of 
back-end code, but I have since created a database full of content that is presented on many different 
pages of the site. Along with this, I grew my front-end skills as well. Instead of plain CSS, I switched to 
Sass with Compass, which streamlined my CSS, making everything more efficient. A number of open 
source tools were used on the site as well, growing my knowledge about free code modules and APIs.

Looking back to my Midpoint Review and what I planned on creating, myMentor has been refined and 
developed much further than I had expected. Initially, I planned on developing one user flow with 
minimal functionality. I have since developed all user flows with more functionality, including true 
interaction between student and mentor. The site was designed with many rounds of refinement and 
developed using a number of programming languages that challenged me in every way, ultimately 
growing my skill set and giving me the tools to overcome future obstacles. 

myMentor

M

Closing Thoughts
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Appendix
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Portfolio

http://www.meltux.com/downloads/Terribilini_M_Portfolio.pdf

http://www.meltux.com/downloads/Terribilini_M_Portfolio.pdf
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Project Links

http://mymentorlive.com/

https://www.youtube.com/watch?v=nrmSjQGr5gE

https://www.youtube.com/watch?v=XhEt4maiTrk&feature=youtu.be

http://meltux.com/

myMentor:

Concept Video:

Screen Capture:

Personal Website

http://mymentorlive.com/
https://www.youtube.com/watch?v=nrmSjQGr5gE
https://www.youtube.com/watch?v=XhEt4maiTrk&feature=youtu.be
http://meltux.com/
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